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Answer the following short questions (Any 5 out of 6)
State two functions of Promotion.

What is Green Marketing?

Define Advertising Appeal.

What is B2C Marketing?

Define Customer Acquisition.

What is Sales Promotion?

Explain Promotion Mix and its components.

Discuss the importance of Promotion in modem marketing.

OR

Explain the concept of Personal Selling and its advantages.

Describe various tools of Sales Promotion.

Explain the importance of Advertising in business.
Discuss various types of Advertising.

OR
Explain the concept and scope of Mobile Marketing.
Describe the features of Digital Marketing.

Write short notes (Any 2 out of 3)
Prospects and First-Time Buyers.
Factors Influencing Customer Loyalty.
Role of CRM in Customer Retention.
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A telecom company experiences high customer chum due to pricing issues and poor

after-sales service. Suggest suitable retention strategies.
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